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IIpo 3aTBepa:kenns Iopsiaky po6oTH cneniajaibHOI TeJ1eOHHOI JiHil
HauioHa/IbHOT0 AaHTHKOPYNUIHOI0 010pPO Y KpaiHu

{I3 sminamu, enecenumu 32iono 3 Haxazamu

Ne 173 6i0 09.12.2021
Ne 203 6io 12.05.2022}

3 Meroro 3abe3nedyeHHs peaizaiii KOHCTUTYLIMHOrOo MpaBa TPOMAJsH Ha
3BEPHEHHS, BIAKPUTOCTI ~ Ta  MPO30pOCTI  AisibHOCTI  HamioHansHOTrO
AHTHKOPYMIIHHOTO Oropo YKpaiHHW, OINEpaTHUBHOTO pearyBaHHS Ha 3asBH 1
MOBIOMJICHHSI PO KPUMIHAJIBHI MPABOINOPYIICHHS, BITHECEHI J0 ITiJICIITHOCTI
neTekThBiB HalioHalbHOTO aHTHKOPYMIIiiHOTO O0r0po YKpainu, abo HEOOTpyHTOBaHI1
aKTMBH, KEPYIOUHMCh MYHKTOM S5 YacTHHM mepiioi ctatti 8, ctarrero 19 3akony
VYkpaiau «IIpo HamionanpHe anTUKOpyIIliiiHE 0F0p0 YKpaiHu»,

HAKA3Y1O:

1. 3arBepautu  [lopsimok  poGotu  cmemianbHOi — TenedoHHOT — JiHIT
HarionannbHOT0 aHTUKOPYHITIHHOTO OF0po YKpaiHu, 10 JT0JAEThCH.

2. Busnatm  TakuMm, 110 BTpaTHMB 4YMHHICTb, Haka3z Jlupekropa

HartionansHoro 6topo Bix 22.11.2019 Ne 141 «IIpo 3arBepmxenus [lopsnky poOoTu
cnemianbHoi Tenedonnoi miHii y HarioHanbHOMY aHTHKOpYMIifHOMY OrOpO
Ykpainny.

3.  VYmpasnmia"io 30BHIMHIX KomyHikamid (Omidipa C.0.) 3abe3neuntu
OTIPUJTIOHEHHS [IOTO HaKa3y Ha odimiitHoMy BeOcaTi HanionaasHOTO 610pO.

4. Binniny nmoxkymeHToo0iry (AcanoBa JI.M.) o3HalloMHTH 3 ITUM HAKa30M
[lepmoro 3actymanka {upexropa, 3actynHukiB J[upexkropa Harionansaoro 0ropo ta
KEPIBHHUKIB CAMOCTIHHUX CTPYKTYPHHX MiPO3ILITIB.

5. KoHTpons 3a BUKOHAaHHSM IIHOTO HAKa3y IMOKJIACTH HAa 3aCTYIHUKA
Jupexropa HarionansHOro OFOpPO BiAMOBIAHO 10 (YHKI[IOHATBLHOTO PO3IOILTY
nmoBHOBakeHb Ta KepiBHuka Ynpasmiaas 1mo poOoTi 3 rpomaackkicTio KpaBuenko f1.B.

{Ilynkm 5 6 peoakyii Haxazie Ne 173 6io 09.12.2021, Ne 203 eio 12.05.2022}

JupekTop (nionuc) A. CUTHHK



3ATBEP/IKEHO

Hakazom Jlupexropa HarionanbsHoro
AHTUKOPYNUIAHOTO 010po YKpainu
Big 21.05. 2021 poxky Ne 67

MNOPAJOK
podoTH creniajabHOI TeaeOHHOI JTiHil
HauioHa/IbHOT0 AaHTHKOPYNUIHOTO 0I0pPO Y KpaiHu

I. 3araabHi MoJI0KEeHHS

1. Ieit Ilopsimox po3pobseno BiamoBigHo g0 ctatri 40 Koucrurymii
VYkpainu, ctatti 19 3akony VYkpainu «IIpo HamionanpHe aHTHUKOpymiiiiHE O10po
VYkpainn», 3akoHiB Ykpainu «[Ipo 3amoOiranus kopymuii», «IIpo 3BepHeHH:
rpomazsiny, «[lpo iHdopmarnion, «[Ipo 3axucT mnepcoHaNbHUX AAHUX», YKazy
[Ipesunenta Ykpainu Big 07 motoro 2008 poxy Ne 109 «IIpo mepiiodeprosi 3axoau
moao 3a0e3nedeHHs] peamizalli Ta TapaHTyBaHHS KOHCTUTYIIMHOTO TpaBa Ha
3BEpHEHHS 10 OPraHiB JEp>KaBHOI BIaJW Ta OpraHiB MICIEBOTO CAMOBPSAYBAHHSIY, 3
METOI0 TMPUUHATTS YCHUX 3asB 1 MOBIAOMJIEHb, Y TOMY 4YHCJ1 aHOHIMHHUX, IpPO
KpUMIHAJIbHI MPABOMOPYIIECHHS, 1[0 HAJIEKAaTh J10 mifciaiaHocTi HarionansHoro 61opo,
a00 HEOOTPYHTOBaH1 aKTUBH, YCHHUX 3asIB 1 TOBIIOMJICHD, TTOJAaHUX Y TIOPS/IKY 3aKOHIB
VYkpaiau «IIpo HarmionansHe anTukopymiiiine 6ropo Ykpainn» ta «IIpo 3amoGiranHs
Kopymiii» (mayi — 3asBH 1 TOBIJOMIJICHHS), a TAaKOXX YCHUX 3BEpHEHb (mami —
3BEPHEHHS).

2. Let Tlopsmok Bu3Hauae opraHizaiito poOOTH creriaabHoi TeneGoHHoT TiHii
(mam — CTJI) y HamioHansHOMY aHTUKOpYMIiHHOMY Oopo VYkpainu (mami —
HamionanbHe 6r0po), MexaH13M NPUHHATTS, peecTpallii Ta opraHizarii po3risay yCHUX
3asB 1 ITOB1IOMJICHB, 3BepHEHbB, sIKi HaaxoasaTh Ha CTJI.

3. Cnyx060Bi Ta mocanoBi ocobu HarionaasHOoro OrOpO, SKi 3a0€3MEUYYIOThH
poboty CTJI, y cBoii1 mistbHOCTI KepyroThess Korcturyiieto Yipainu, Kpuminansaum
MpolleCyaTbHUM KOJEKCOM YKpainu, 3akoHamu Ykpainu «[Ipo Harionanbae
aHTUKOpYTIiiHEe Otopo Ykpainmy», «IIpo 3amobiranus xopymiii», «IIpo aepkaBHY
cyx0y», «IIpo 3BepHenHs rpomaasHy, «[Ipo moctym mo mybmiuHOT 1HMOpPMAITii»,
«IIpo iHpopmarito», «IIpo 3axucT mepcoHanmpbHUX naHux», «I[Ipo 3abe3medyeHHs
GyHKITIOHYBaHHST YKpaiHChKOT MOBH SIK Jep>KaBHOI», Yka3om [Ipesunenra Ykpainu
Bix 07 motoro 2008 poxy Ne 109 «IIpo mepmodeprosi 3axoau moa0 3a0e3neueHHs
peamizailii Ta rapaHTyBaHHS KOHCTHTYILIMHOTO TpaBa Ha 3BEPHEHHS 10 OpPTraHiB
Jep>KaBHOI BJIaJM Ta OpPraHiB MICIIEBOTO CaMOBPSIYBAaHHS», THIIMMU HOPMATHUBHO-
MPaBOBUMU Ta MIA3aKOHHUMH aKTaMH, a TAaKOX [HCTPYKIIIE€IO MPO MOPSIIOK PO3TISTY
3BEpHECHb TPOMAJSH, TMOBIJOMIICHb, MOJAHUX B TMOPSAKY 3akoHIB Ykpaiau «lIpo
3anoOiranHs kopymuii» Ta «[Ipo HarionansHe antukopymiiiine 61opo YKkpainuy, 3asB
1 TOBIIOMJIEHb MPO KPUMIHAIBHI MPABOMOPYIICHHS a00 HEOOrpYHTOBaHI aKTUBH,
JNEMyTaTCbKUX 3aluTiB, 3BEPHEHb 1 BHUMOI HAPOJAHUX JENyTaTiB YKpaiHu,


https://zakon.rada.gov.ua/laws/show/254%D0%BA/96-%D0%B2%D1%80#n4291
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aJIBOKaTChKHX 3anuTiB y HanioHanpHOMY aHTUKOpYMNLiiiHOMY 010po YKpaiHu Ta iloro
TEPUTOPIATBHUX YIPABIIHHAX, 3aTBEPKEHOI0 Haka3oM [[upexropa HamioHanibHOro
otopo Big 29.12.2020 Ne 141, Ta iHIIMMH BHYTPIIIHIMHU PO3NOPSAYUMH aKTaMU
HupexTtopa HanionansHoro 0rwopo, a Takox uuM [lopsiakom.

Jis moJ0KeHb BHYTPIIIHBOIO po3nopsanyoro akra Jupexkropa HamionansHoro
610po y cepi 3araapHOrO ALTOBOCTBA HE MOMMUPIOEThCA Ha pooboty CTII.

4. Tlpuiinarta a3BiHkiB Ha CTJI 3aiiicHIOETBCA ep&KaBHOIO MOBOIO. 3 0c00010,
AKa HE pO3yMI€ JIepKaBHOT MOBU, BUKOPUCTOBYETHCSI MOBA, MPUHHATHA JJIs1 CTOPIH, a
TAaKOXX MOXKE 3aJlydaTHcCsl JOIMOMOra IHIIMX NpauiBHUKIB HatloHaneHoro Oropo, sKi
BOJIOJIIFOTH 1IHO3EMHOIO MOBOIO, B SIKOCT1 IIEpeKIIaiaya.

VY pa3i HeMOXJIMBOCT1 HEralHOTO 3aTy4eHHs npaiiBHuKka HarionansHoro 0ropo
B SIKOCTI Mepekiiajaya — 3a 3roJI0I0 J03BOHIOBaYa 3aYUTYETHCA (BIATBOPIOETHCS
ayJ1103aI1c) aHrJIIAChKOI MOBOIO TEKCT 1H(OpPMAIIITHOrO 3MICTY, CIPSIMOBAHHUI Ha
BCTAHOBJICHHS] KOHTAKTHUX JIAaHUX JI03BOHIOBAYa Ta CyT1 OT0 3asiBU UM MOBIJOMJICHHS,
3BEpHEHHS, a TAaKOXK P03’ SICHEHHS MPO ayA103anuc 03BYyYEHUX HUM JaHUX 3 METOIO iX
MOJIAJIBIIOTO MEPEKIIATy Ta 3BOPOTHHOTO 3B’ SI3KY 3 HUM.

5. Tlopsimok 306upanHs, OOpPOOKH, HAKOMHYCHHS, 30€piraHHs IMEePCOHATBLHUX
JAHUX 1 JOCTYI 0 HUX y mipoitieci poootu 3 CTJI 311iCHIOETHCS BIAMIOBITHO 10 3aKOHY
VYkpainu «IIpo 3axuct nepcoHanbHUX TaHUX.

I1. OcHoOBHI 3aBIaHHS cnieniajbHOI TeJieOHHOI JIiHil
6. OcHoBHuMU 3aBaaHHsIMu ¢yHkiionyBanHs CTJI e:

- peamizaris mpaB oci0, SKi MalOTh Ha METI YCHO TMOBIJOMHUTH, y TOMY YHCI1
aHOHIMHO, MpPO BYMHEHE YW TakKe, II0 TOTYETbCA, KpUMIHAJIbHE KOPYMIlIHE
IPaBOMOPYIIEHHS, 10 HaJEXUTh J0 miacaigHocTi HarionansHoro O6ropo, abo
HEOOTPYHTOBAH1 aKTUBH,

- peastizallis mpaB 0ci0 Ha IMOJJaHHs YCHUX 3asB Ta IMOB1IOMJICHb B TIOPSJIKY 3aKOH 1B
VYkpainu «[Ipo Hamionansne antukopymiiiine 6topo Ykpaiau» ta «[Ipo 3anmobiranus
KOPYMITii»;

- IPUAHSATTS Ta PEeECTpallisi yCHUX 3BEPHEHB;

- HQJaHHS JIOBITKOBO-KOHCYJIBTATUBHOI JOMOMOTH 0CO0aM, sIKi 3BEpPTAIOThCS Y
TeeOHHOMY PEKMMI 3 MUTAaHb AisUIbHOCTI HarionansHOTO 610pO.

I11. Oprani3zauis podoTu

7. Hpwuitasatrsa Tenedonaux n3BiHKIB Ha CTJI mpoBoAMTHCS 1M1101000BO CIM JTHIB
Ha TWKAeHb: moHeautok — yetBep 3 09.00 mo 18.00, m’saraumg — 3 09.00 no 16.45
(o6imas mepepsa 3 13.00 mo 13.45), kpiM AHIB Hamepea0IHI CBATKOBHUX, 32 HOMEPOM
0-800-213-200.

B iammii Ta mo3apo6ounii yac, y BUXiHI 1 CBATKOBI JHI IPUWHSTTS A3BIHKIB 32
tenedonom CTJI 3ailiCHIOETBCS 3a JOMIOMOT0I0 aBTOBIATNIOBIIaYa.

8. Indhopmartis momo renedonnoro Homepa CTJI, a Takox mocunanHs Ha rpadik
ii pobotu Ta TekcT mporo I[lopsiaKky po3MillyroThcsi Ha odiliifHOMYy BeOCaiTI
HamionansHoro 6:opo.

9. CTJI mpartiroe 3a JOMOMOTOI0 TIPOTPAMHO-TEXHITHOT'O KOMIUIEKCY (TIporpaMHe
3abesneueHHs «Lira CallCenter» (nam — I13 “Lira CallCenter”) B agminicTpaTuBHii
oynisii HamionansHoro Oropo 3a aapecoro: M. Kuis, Byn. Bacuns Cypukosa, 3.



[Tpuitnartsa a3BiHKIB Ha CTJI 3a0e3nedyeThes peasnizalie€ro roJlocoBOro MEHIO,
JOCTYIl J10 SKOTO 3AIMCHIOETHCS NUISIXOM TellepOHHOTO A3BIHKA JO3BOHIOBaYa 3a
Homepom tenedony CTJI Ta oOpaHHSM HOro po3auTy 13 3aMPONOHOBAHUX.

INonmocore mento CTJI mae cTpykTypy, 1110 nependavae MOAKIUBICTh OTPUMAHHS
iHpopMallli B aBTOHOMHOMY PEXUMI HIISXOM IPOCTYXOBYBaHHS 3alpOINOHOBAaHUX
perutik moao AisabHocTl HanionansHOro 610po, a Takox 0e3nocepeiHe CIIKyBaHHS
3 MpaIiBHUKaMH BIJJTY MO poOOTI 3 TPOMAICHKICTIO (KOJII-LIEHTP) YTNpaBIiHHS IO
po0OTI 3 TPOMAJICHKICTIO (J1alll — MpaliBHUKU Bigainy).

10. Bci po3moBH, sK1 3A1MCHIOIOTECS 32 HOMepoM Tenegony CTJIL, miansararoTh
ayaio3anucy, TMpo IO TMepel IM0YaTKOM pPO3MOBH POOHMTHCS aBTOMAaTHYHE
MOBIJOMJICHHSI a0OHEHTY, SIKHI TeJeOHYE.

Bka3zana BHMOra HE TONIIMPIOETHCS HA A3BIHKKH 3 METOIO IMPOCITYXOBYBaHHSI
iHpopMaIllii B aBTOHOMHOMY PEKHUMi, BUKOPUCTOBYIOYM MOKJIMBOCTI TOJOCOBOTO
MEHIO.

11. AaminictpyBanns Ta TexHiunuil cynposig CTJI 3a0e3neuye YmnpapiiHHS
iHpopmarliitHux TexHosoriii HamionansHoro 6ropo.

12. Tlpuiiom 3asgB 1 TIOBIIOMJICHb, 3BEPHCHb Ta HAJIAaHHA JOBIJIKOBO-
KOHCY/IbTaTUBHOI oromoru uepe3 CTJI 3niicHo0Th npamiBHuku Bimainy.

Ha mnouatky KoOXXHOro poOodoro JHS MpaiiBHUKK Bigauly mnepesBipsioTh
npanesgatHicts [13 “Lira CallCenter” mnuisxoM TecTOBOro 3BiHKa 3 METOIO
3’sICyBaHHS TeXHIYHOI MOXJIUBOCTI 3’ €IHAHHS 3 TpaIiBHUKOM Bimmainy.

13. ®yHkiioHanbHi 00OB’S3KM CIOYy)KOOBHMX Ta IIOCagOBUX 0Ci0, sKi
3abesneuytorh podoty CTJI, 3akpimIOOTBCA 1X TMOCATOBUMH IHCTPYKIIISIMH 3
ypaxyBaHHSIM OCOOJIMBOCTEH, BU3HAUEHUX Y 1Ibomy [lopsaxy.

14. T13 «Lira CallCenter» 3abe3neuye y pexkumi peaabHOIro 4acy:

- mpuiiMaHHs Tele(OHHUX JI3BIHKIB, 10 HAAXOAATh 10 HarioHanbsHOro Gropo Ha
OaratokaHaiapHy TenedoHnny JyiHito 0-800-213-200;

- ayJio3amuc TEeXHIYHMMH 3aco0amMu pO3MOB MIXK TMpaliBHUKamMu Bigauty i
J03BOHIOBAYaMU;

pO3MOALT J3BIHKIB Ha NpaIrliBHUKIB Bimgmimy 3a cepBicamMu 3a JI0ITOMOTORO
peaizailii ToJI0COBOTO MEHIO;

- (pikcariro Ta 1OCTyN 10 KOHTAKTHOI iH(QOpMaIlii J03BOHIOBAYA;

- (bikcarrito Ta BiIJIIK Yacy po3MOBHU JJO3BOHIOBAYA 1 MpalliBHUKa Bimainy;

- KaTaJori3aliio A3BIHKIB 1 MOXIJIMBICTh MONIIYKY HEOOXITHOI PO3MOBH IS
MOBTOPHOTO MIPOCTYXOBYBaHHS Ta KOIIIOBAHHS ayA10(ailiis;

- (bikcarriro J3BiHKA y Ta ayaio3amuc TEXHIYHUMH 3ac00aMHM 3asB 1 MOBIJOMIICHD,
3BEPHEHbD, MMOJAHUX 32 JOMOMOTOI0 aBTOBIAIOBI1a4a;

- MOJIMBICTB TIEPEPUBATH TPOCITYXOBYBAHHS TOJIOCOBOTO MEHIO 1 3B’ SI3yBaTHCS 3
mpariBHUKOM Bigminy;

- MOXJIMBICTH TIepeajpecanii MPUUHATOrO 3BIHKA HA IHIIOTO MpalliBHUKA
Bimminy;

- MOXIIMBICTh 0OpaTH TpamiBHUKOM Bimminy cBiii pexxum pobotu B 13 “Lira
CallCenter”:

«IPUHAOM J3BIHKIB» — PEXKHUM, y SKOMY HAIAXOIATh A3BIHKM Ha IIpalliBHHUKA
Bigainy;

«00poOKa JI3BIHKIBY» — PEXHUM, Y SIKOMY 3I1HCHIOETHCS 00pOKA MPUHHATHX 3asB 1
MOBIZIOMJICHb, 3BEPHEHb, a TAaKOXX 3allOBHEHHSI PEECTPAIIMHOI KApTKH CHUCTEMU



€JeKTPOHHOTO JokymeHTo0OIry Harmionansnoro Oropo (mami — PK CEJl, CEJl
BiIMOB1HO). BoHOYAC, A3BIHKM HA TaKOTO MpaliBHUKA Binainy He po3noaUISIOThCS,

«repepBa» — PEKUM TUMYACOBOIO NMPHUIIMHEHHS B poOOTI mpauniBHHKa Bigairy.
Bonnouyac, 13BiHKM Ha TaKOTO MpaliBHUKA Bifainy He po3NOUISIOTHCS.

IV. Ilopsaioxk npuiiHATTS, peecTpauii Ta opraHizamii po3risiay yCHuX

3a1B i NOBiIOMJIEHb, 3BEPHEHb, 4 TAKO0K HAJAHHA 10BiIKOBO-
KOHCYJIbTATHUBHOI 101IOMOrH i3 3actocyBanuam CTJI

15. VYci ycHi 3asBU 1 MOBIAOMIICHHS, 3BepHEHHs, mo Haginum Ha CTJI,
MPUIMAIOTBCA Ta PEECTPYIOThCS MpalliBHUKaMK Binainy B 1eHb iX HaIXOKEHHS 3a
normomoroto CEJ[ y BCTaHOBIEHOMY BHYTPIIIIHIMY PO3IOPSITYMMHU akTaMu JlupekTopa
HartionanpHOT0 O0FOpO TOPSAIKY.

BinmoBa y mpuiiHATTI Ta peecTpaiii 3asB a00 MOBIIOMJIEHb, 3BEPHEHb HE
JIOITYCKAEThHCA.

Bci 3asBu ab0 MoBimOMIICHHSI, 3BEpHEHHS, 1[0 HAAIMIILIM Ha aBTOBIAMOBIAY,
IPOCTYXOBYIOTBCSI Ta PEECTPYIOThCS Yy HAWONMMKYUK 3a BUXITHUM/CBITKOBUM,
HEPOOOYNM YacoM pOOOYUH JICHb.

16. Ilim yac HagXO/KEHHS [3BIHKA TMpaniBHUK Bigauty 3000B’sa3aHui
NPHUBITATHCS Ta 3alPOTIOHYBATH JI03BOHIOBAYY Ha3BaTH ceOe Tak, K JO HbOTO MOYKHA
3BEPTATHCS, a TAKOX MOBIIOMUTH MeTy cBOTO A3BiHKa Ha CTJI.

Ha nmpoxanHs m03BoHIOBaya mpailiBHUK Biaainy 3000B’s43aHui Ha3BaTH CBOIO
nocajay Ta Mpi3BUIIE, iM s, M0 0ATHKOBI.

VY pa3i mojgaHHsS 3asBM YW TOBIIOMJICHHSI, 3BEpHEHHS, MpalliBHUK Bimaimy
NOBUHEH 3alpoIlOHYBaTH O3BOHIOBad4Y Ha3BaTU CBOE 1M’ ab0 HaWMeHyBaHHS
HiAIPUEMCTBA, YCTAHOBH, OpraHizallii, iM’si ocoOu, 1o Ji€ BiJ iIMEH1 MiAIPHEMCTBA,
yCTaHOBH, OpraHizallii, 3aiiMaHy Hero rmocany ( y pas3i HasBHOCTI), a TaKOX KOHTAKTI
naHi (MOMITOBY ajapecy Ta/abo aapecy eJNeKTPOHHOI IMOIITH, KOHTAKTHUH HOMED
TenedoHy) abo MmojaTH 3BEPHEHHS aHOHIMHO Ta MOBIIOMHUTH 3MICT (CYTh) CBO€T 3as1BH
YH MMOB1IOMJICHHSI, 3BE€PHEHHSI.

VY pasi, K110 T03BOHIOBAY HE HA3WBA€E JIAHWX, 3a3HAUYCHHUX y TPEThOMY ad3arli
IIbOTO MYHKTY, TaKa 3asBa YM MOBIIOMJICHHS, 3BEPHEHHS MIPUIMAETHCS, PEECTPYETHCS
Ta OMPAIbOBYETHCS, SIK AaHOHIMHA.

Bognouac, mpaniBauk Bigminy mMae mpaBo, a Ha MpOXaHHS J03BOHIOBAaYa —
3000B’s13aHMIM MOSICHUTH HACHIAKMA BIJ 3a3HA4Y€HHS/BIIMOBH [TO3BOHIOBada BiJ
HaJaHHs 1HbOpMAaIlii, 3a3HAUEHOT y TPETHOMY a03aIll I[bOTO MYHKTY.

17. 3BepHEHHS, BHPIMICHHS 10 CYTI SKUX HE HAJICKHTh 10 KOMIICTCHITIT
HarionanpHoro Oropo, a TakoX Taki, MO0 HE MOTPeOyIOTh HAJaHHS MHUCHMOBOI
BIJIMTOBi/TI, MOXXYTh OIPalbOBYBAaTUCSA MpaIliBHUKOM Bimmiry mix dac tenmeoHHOT
po3moBu. BomHouac mpariBHuK Bigminy mae mpaBo po3’sICHUTH JTO3BOHIOBAdYy, 0
SKOTO JICPYKABHOTO OpraHy abo opraHy MICIIEBOTO CaMOBpSAyBaHHS, MIAIPUEMCTBA,
YCTAaHOBHW YM Oprasizailii JOIUIFHO 3BEPHYTHCS, 1 32 MOIUBOCTI HaJaTH aapecy,
HOMeED TeneoHy.

18. Yci iH111 3BEpHEHHS, 1110 MOTPEOYIOTh JETaIbHIIIOTO BUBUEHHS, a00 y pasl,
SIKIIIO JTO3BOHIOBAY HAMOJIATa€e Ha Moro po3riaal HamioHansHuM OFOpO Ta OTpUMaHHI
3a pe3yJbTaTOM TaKOTro pO3MJIsiAy MHChMOBOI BIAMOBIAL, a TaKOX 3asBU 1
MOBIIOMJIEHHS (DIKCYIOTBCS Yy CIEIiaTbHUX KapTKax, (GOpMU SIKMX 3aTBEPAKYIOTHCS
posnopsguum aktoM Jupexropa HamionansHoro Owopo, peectpyrothesi y CEJl Ta



HiJIATal0Th OMPAIfOBAaHHIO 1 PO3IJSAY y TOPSAKY, BCTAaHOBIECHOMY 3aKOHAMHU
VYkpainu «IIpo 3BepHenns rpomaasny, «Ilpo 3anobiransas kopynuii», KpuminaasHuM
MPOIECYaThHUM KOJEKCOM YKpaiHM Ta BHYTPINIHIMHA PO3MOPSAYAMHA aKTaMH
HupexTtopa HanionansHoro 0ropo.

VY pa3i wHanxomxenHs Ha CTJI 3asaBu uM TMOBIAOMJICHHS, 3BEPHEHHS, IO
MoTpeOYyIOTh HETaMHOrO0 pearyBaHHs JETEKTUBIB [ OJIOBHOTO MiAPO3ALTYy JACTEKTUBIB
ab0 VYmpaBiiHHS BHYTPIIIHBOIO KOHTposit0 HarioHanbHOro O010po, MNpaliBHUKU
Binainy HeBiIKJIaHO MOBIIOMIISIIOTH PO (DaKT HAIXOHKEHHS TAKOTO JI3BIHKA CBOTO
0e3nocepeTHbOro KepiBHUKA, 0CO0y, sika BUKOHYE HOro 000B’si3ku abo KepiBHuKa
VYopaBniHHS 10 poOOTI 3 TPOMAJCHKICTIO 3 METOK MOJAIBIIOI0 HEraHOIo
1HGOpPMYBaHHS 3allIKaBICHUX CTPYKTYpPHUX NiApo3au1iB HamionansHoro 61opo.

[TpaniBauk Binniny Mae mpaBo 3a HEOOXITHOCTI CTABUTH YTOYHIOKY1 3alTUTAHHS
JI03BOHIOBAUY 3 METOI KOHKPETH3allil CyTi HOro 3asiBu 00 MOB1AOMJICHHS, 3BE€PHEHHS.

[IpaniBauk Bigainy mae mpaBo KOpoTKo (Te3amMu) PIKCYBaTH 3MICT MOPYIIEHUX
y 3as1B1 200 MOBIJIOMJICHH1, 3B€pHEHH1 MTUTaHb, HE CITIOTBOPIOIOYH X 3araJibHY CYTb.

[lin wac peectpamii 3asBu abo mnoBimomieHHsi, 3BepHeHHs y CEJl B
000B’s13k0BOMY TNopsiiKy 10 PK npukpimisierscs daiin ayaio3anucy po3MOBH.

19. IpamiBHuK Bigniny mae nmpaBo peKOMEHIyBaTH JO3BOHIOBAYY 3BEPHYTHCS
no HarionanesHOro OOpO 3 MHCHMOBOIO 3asBOIO YW TMOBIIOMJICHHSIM, 3BEPHEHHSM,
BUKOPHUCTOBYIOUH 3aCO0M TIOIITOBOTO, €JIEKTPOHHOTO YH IHIIOTO BHUAY 3B s3KY a00
yepe3 MNpUUMAIBHIO TPOMAASH Y TOPSAKY, BHU3HAUYEHOMY  IOJIOKEHHSIMU
3aKOHOJIJAaBCTBA Ta BHYTPIIIHIMH po3nopsiauuMu aktamu Jupektopa HarioHanbHOTO
O10po.

20. IlpaniBauk Binainy Mae npaBo mornepeuTy J03BOHIOBaYa PO 00OMEKEHUN
yac TPUUHATTS HOro 3asBU a0O0 MOBIOMJICHHS, 3BEPHEHHS y pasi, SIKIIO 3asgBHUK
noBigomIIsie iHGOpPMaIlito, 3MICT SIKOT HE CTOCYEThCS CYT1 MOPYIICHOT0 HUM MHUTaHHS
a00 y pa3i HEOJHOPA30BOTO MOBTOPIOBaHHS 1H(OpMaIIii, Mo Bxke OyJia MOBiIOMJICHA
i1 9ac TOTOYHO1 TeeOHHOT PO3MOBH.

21. IpaniBauk Binainy mae mpaBo mornepeuTy J03BOHIOBaYA MPO CBid HaMIp
IPUIUHUATA PO3MOBY Yy pa3l HEMOBIAOMIICHHS J03BOHIOBaueM iHdopMalii, 110
CTOCYETBCSL CYT1 MOPYIIEHOTO HUM TIUTaHHS Ta Yy BHUIAJAKY HEOJHOPA30BOTO
MMOBTOPIOBaHHS iH(OpMaIIii, o Bke OyJia MOBiOMIICHA i/ Yac OTOYHO1 TesteoHHOT
PO3MOBH, a TaKOX Y BHWIIQJIKy HEMIATPUMAHHS JO3BOHIOBAYEM KOHCTPYKTHBHOTO
3B’SI3KY 13 MpaliBHUKOM Bimainy.

[Ticns Takoro moOMEpeKEHHS Ta MPOJIOBXKEHHS JO3BOHIOBAYEM 3a3HAYEHOT
BUIIIE TOBEMIHKU TMpaIiBHUK Bigainty y BBIWIHMBIA (OpMi NPUMYCOBO TMPHUIHUHSE
J3BIHOK, TIPO IO TOBIJOMIIIE CBOTO O€3MOCEepPEeTHBhOr0 KepiBHHKA abo 0coly, ska
BUKOHY€E MOr0 000B’A3KH.

22. Y pa3l BXKUBaHHA JO3BOHIOBaYe€M HEICH3YPHOI JIEKCUKH, JIAWKH,
3acTocyBaHHS 00pa3, BHCIIOBIB, SIKI MOPYIIYIOTh Y€CTh Ta TIMHICTH MpalliBHUKA
Bimminy un iHmumx cioyx060BuX 1 mocagoBux ocid HarioHaabHOTO OFOpO Ta TpOMAaJIsH,
a TaKOX SKIIO JO3BOHIOBAY BIAETHCS JO 3aKJIHKIB JI0 PO3IMATIOBAHHS HAIIOHAIBHOI,
pacoBoi, peniriiHoi BOpOXKHEYl, MpaliBHUK Bigauly micis  BiANOBIAHOTO
MoNepeP)KeHHsT MPO HerailHe NPUIMHEHHS 3yXBajol MOBEAIHKM 1 BiJICYTHOCTI
BIIMOBIIHOT peakilii 3 00Ky J03BOHIOBaYa Ma€ MPaBo y BBIWIUBINA (HOPMI IPUMYCOBO
MPUIMHUTH J3BIHOK, TOMEPEAHRO MOMEPEIUBIIY JTO3BOHIOBAYA MPO TAKUH HAMIp y



3B’S3Ky 3 BHINE3a3HaYEHUMHU OOCTaBUHAMHM, NP0 IO TMOBIAOMISE CBOIO
0e31mocepeIHbOTr0 KepiBHUKA a00 0co0y, siIka BUKOHYE HOro 000B’SI3KH.

KpiM Toro, y Bumagky Takoi MOBEIIHKM JO3BOHIOBAY IONEPEIKAETHCS
npaliBHUKOM Biaainy npo Te, 110 Taki BUCIOBIIOBaHHA MOXKYTh OYTH MIJCTaBOIO JJIsI
MPUTSTHEHHS MO0 10 FOPUIUYHOT BIANIOBIAAIBHOCTI.

23. 'V pa3zi HagxomkeHnHs Ha CTJI ckapr Ha HenmpaBOMIpHI Jii HpailiBHUKa
Binniny, saxuii npuiimMae Takui JI3BIHOK, OCTaHHINA MOMEpekKae JTO3BOHIOBaYa IPO
HEOOXIAHICT, MPUHHATTS CKAaprd I1HIIMM MpamiBHUKOM Bigauty Ta 31ilcCHIOE
nepeajpecaliio 3BIHKa Ha 1HIIOr0 BUILHOTO IpaliBHUKA Bigainy.

Kpim Ttoro, mpaniBHuk Binmainy nogaTkoBo 1H(QOpPMYE J03BOHIOBaya IIpo
MOKJIUBICTh CKOPUCTATUCS IHIIMMHU (popMaMu MOBIIOMIIEHHS MPO MOXKJIUBI (PaKTu
HENpPaBOMIPHOI MOBEAIHKM MpaniBHUKIB HarionanbsHoro 61opo.

24, YV pa3i, skmo 3asBa abo0 TOBIAOMIJICHHS, 3BEPHEHHS, 3alKcaHe Ha
aBTOBIJINOBIIa4, Ma€ HE3PO3YMUIUHN 3MICT a00 MOraHy SKICTh 3alKCy, a TAKOXK Yy pasi
HEOOXITHOCT1 YTOYHEHHS JaHUX, MOBIJIOMJIEHUX J03BOHIOBaue€M Yy CBOii 3asBi abo
MOBITOMJICHHI, 3BEpHEHHI1, TMpaliBHUK Bigaily Mae mnpaBo 3B’A3aTUCH 13
JI03BOHIOBauEM 32 HOMEPOM TesieOHY, 3 IKOTO OCTaHHIM 0yI10 3p00JIeHO JI3BIHOK, PO
IO CKJIAJIAETHCS CIIy>kO0Ba 3amucKa.

25. 'V pas3i, Ko po3ris nopyiieHoro nepen HaimioHansHuM O10pO MUTaHHS
NPHUITMHEHO BiIOBITHO /10 BUMOT CT. 8 3akoHy Ykpainu «IIpo 3BepHEHHS TpoMasiH,
MOJJIBIIIUKA PO3TJISL] TAaKOT'O 3BEPHEHHsI, Y T.4. Takoro, Imo Hamidnuio Ha CTJI, He
3MIIACHIOETHCS, PO 1110 TOBIAOMIISIETHCS JO3BOHIOBAY.

@dakt nTpUNUHEHHS po3rsay y HamioHaibHOMYy OIOpO  MOPYIIEHOTO
JI03BOHIOBaUeM TNUTaHHSA TiepeBipsieThes mpamiBHukoM Bigainy y CEJl migm dac
TeJIePOHHOI PO3MOBH 3 JJO3BOHIOBAUEM.

Boanouac, sKio 103BOHIOBaY MOPYIIYE OKPIM BKa3aHUX IHINI MHTaHHS,
opraHizaris iX po3rsiay 3A1HCHIOETBCS Y BCTAHOBIICHOMY TTOPSIAKY.

26. IlpaniBauku Bimminy 31iMCHIOIOTH HaJaHHS JOBITKOBO-KOHCYJIBTATUBHOT
noroMoru ocobam, siki 3BepraroThess Ha CTJI 3 mutans misutbHOCTI HarioHaasHOTO
O10po.

27. HaBeneni y mynkrax 16, 17, 18, 19, 20, 21, 22, 23, 25, 26 BigoMocCTi Ta
MOPSAJIOK 1X 3’ ICYBaHHS HE € BUUEPITHUM, iX MTOCIIIIOBHICTh MOK€e OYTH 3MIHEHO, IPOTE
BOHU TOBWHHI OyTH JOCTAaTHIMH IS HAJEKHOTO MPUUHATTSA 3asB 1 MOBIJOMIICHD,
3BEPHEHb.

28. IIpo Bci BUMAAKU MPUMYCOBOTO IPUITMHEHHS I3BIHKA 3 IMi/ICTAaB, BA3HAYECHUX
nyaktamu 21, 22 mporo Ilopsaky, mpamiBHUK Bigmimy muceMoBo (ciyk00BOIO
3aMMCKOI0 B EJIEKTPOHHOMY BUTIISAMI) B TOW XK€ POOOUYM JIEHb MOBIIOMIISIE CBOTO
0e3mocepeTHHOTO KepiBHUKA 200 0Co0Y, sIKka BUKOHYE HOTO 000B’ SI3KH.

29. VY pa3i TexHiYHUX 3001B B po0OTi, THMYacOBOI HemparezaaTHocTi [13 “Lira
CallCenter” Ta y iHmux Herniepe10a4yBaHUX BHITAIKAX IPUUHATTS 3a5B 1 [IOBIIOMJICHB,
3BEpHEHb MOXKE 3IIHCHIOBATHCS 3a HOMepoM Teedony Bimniny (044) 246-34-11. [pu
[bOMY, Y TAKOMY BHUIIQ/IKy HE MOLIUPIOIOTHCS BUMOTH MyHKTY 10, ab3amy 5 nyHkTy 18
uporo Iopsaky.

V. loTpuMaHHA NPUHUMIIB Ta CTAHJAPTIB €TUYHOI MOBEAIHKM MijJ 4ac
pukopucranusa CTJI



30. IlpamiBHuku Bigginy mig 4Yac po3MOBH 13 JO3BOHIOBaUYE€M IMOBHHHI
JOTPUMYBATUCS BUMOI 3aKOHOJIABCTBAa, MPUHUUIIB MNpoQeciiiHOl €eTUKH Ta
3araJbHOBU3HAHUX MOPAJBHUX 3acaj] CYCNUIbCTBA, a Takoxk Kopaekcy mpodeciiiHoi
€TUKU IpaliBHUKIB HanionansHOro 0ropo.

31. IlpauiBHuk Bigauty mig yac po3MOBU Mae OyTH BBIWIMBHUM, HE JOMYCKATH
OLIIHOYHUX CYJKEHb 1 BUCIIOBIIIOBaHb LI0J0 OCOOMCTOI AYMKH 3 HPHUBOJY THX YU
IHITUX TMOJIA Ta OOCTaBMH, a TaKOX HE JOMYCKATH YMHEPEIKEHOrO CTABJICHHS M0
J03BOHIOBAYA.

KepiBauk YnpaBiiHHs
o poOOTi 3 TPOMAJICHKICTIO 5. KpaBuenko
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